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Internet research 
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1.  Research on the phenomenon of the internet  
Ø Exceptional new object 

 
2.  Use of the internet as a tool in conducting 

research 
Ø Instrumentation 

 
3.  Research on production via the internet 

Ø Object of study 



The language of betrayal 
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Ø  47.5	million	words	
Ø  4845	individual	informants	
Ø  6-year	period	
	



susan.nacey@hihm.no 

Research questions 

•  What metaphorical expressions do survivors of relationship abuse use when 
communicating about their experience? 

•  What may such metaphorical expressions reveal about the attitudes of 
relationship abuse survivors towards e.g.: 
‒ themselves  
‒ their abusers 
‒ third parties 
‒ their experience of abuse 
‒ their recovery 

•  How may researchers harness ‘big data’ to study metaphor? 
‒ Technically 
‒ Ethically 
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Internet research ethics 

•  Guidelines: 
Ø institutional review boards (IRBs) 
Ø national agencies 
Ø academic societies 
Ø individual researchers 

•  Norway: 
Ø The Norwegian National Research Ethics Committees  
National Committee for Research Ethics in the Social Sciences, Humanities; Law and Theology (NESH) 

 
Ø The law 
The Personal Data Act 

 
 



Weighing different considerations… 
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Informed consent 
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Sensitive topics 
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Public vs. Private 

•  Perceived privacy 

•  Accessibility 
 

•  Private places in a public forum 

 



“These terms of service aren’t laws, 
they’re statements written by Web site 
owners describing what they’d like to 
happen if they ran the universe.”  

 Professor Christian Sandvig,  
University of Michigan  

  

 
 
 
 
From: “Why I am suing the government 
(or: I write scripts, bots, and scrapers that collect 
online data)” (01 July 2016) 
 

Terms and conditions 

susan.nacey@hihm.no 



Anonymization 
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Levels of disguising 
§ None 
§ Light 
§ Moderate 
§ Complete 

Bruckman	2002	



Alternatives? 
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•  Establish a ‘research’ forum 
Ø  The Observer’s Paradox 

Ø  Disguise completely 

Ø  Reconsider dissemination channels 

Ø  Abandon the research 
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What animals/living creatures do survivors of relationship abuse draw upon 
to communicate about their experience? 

 

Wordcloud	created	at	hAp://tagcrowd.com	
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Scientific value 
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Utility to society 
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Concluding thoughts 
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Material and methods 
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A’s abuser = ’Jaws’ 
Ø  B: I started calling the X "Jaws" too. I had a dream about a great white shark circling 

me off and on during the relationshit with him. (The good old subconscious!!)They are 
very much like sharks, even to the dead look they get in their eyes!!! 

Ø  C: Maybe, our subconscious picked up on cognitive dissonance during the relationship 
and was letting us know a predator is out there. I mean, is there a better predator on 
the face of the earth? Course, my Xs not of the caliber of a great white. Hes more like a 
nurse shark, or is that a nasty label to those nurse sharks? I mean, what did they ever 
do to us?  

Ø  A: You're right. Now I feel bad for putting down sharks. I guess I've always been so 
afraid of them because I came from the generation when JAWS was in theaters so pop 
culture was everything JAWS. We'd play JAWS in the pool instead of Marco Polo. You 
think your ex is a nurse shark, huh? Did you know they're bottom feeders? 

Ø  C: As to knowing about Nurse Sharks being bottom feeders, um, yeah, you could say I 
knew...HA!: 


